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Summary
	
	Experience

	A creative and analytical thinker with excellent experience in several different areas and commitment to do whatever it takes to get the job done

Skills

Office Administration
Information Architecture and Usability

Requirements Documentation

Image Editing, Design and Illustration 

HTML/CSS

Digital/Desktop Video

Hardware/Software
Mac/PC/Unix

Microsoft Office

Visio

Adobe Photoshop 

Adobe Illustrator

Quark

Final Cut Pro

Education 

New York University,

Tisch School of the Arts Institute of Film and Television 1989-1993

Additional coursework at United Digital Artists, Cooper Union , The New School and Center for Book Arts
Activities 

The Children's Aid Society 

Tutor 1993-2001 

Flashforward, Volunteer 2001

N. Y. Central Pk Summerstage

On Site Volunteer 1994-2002

ArtBots: The Robot Talent Show

On Site Volunteer 2003

References:

References available upon request
	
	Agency.com

Information Architect (Freelance)

May 2006 - June 2006
Created documentation to support strategy phase of BtoB site redesign. Evaluated site structure and content,  mapped gaps for new content development and contributed to persona development

Dillard's

Cosmetics Sales Associate

April 2005-Present

Provided exceptional customer service while marketing and selling fragrance and cosmetic products, learned and understood customer behaviors, habits and preferences, and created persuasive environment to encourage multiple item purchases
Wunderman

Information Architect (Freelance)
August 2004 - December 2004

Evaluated and restructured the navigation flow of pharmaceutical web site, reorganized content to better match user needs as well as client goals, created extensive wireframe and sitemap documentation 

Modem Media

Information Architect (Freelance)

January 2004 - March 2004, August 2004 - October 2004

Created extensive wireframe documentation for a major personal finance service integrating data from several resources into one application and created documentation for the websites of a major airline and a top professional services firm.

Draft Digital

Information Architect (Freelance)

October 2003 – November 2003

April 2004 - June 2004

Created extensive wireframe and sitemap documentation and reorganized content to better match user needs as well as client goals for web sites and CD-ROMs

Cartoon Pizza
Animatic Director

March 2002 - June 2003

Entirely responsible for the creation of animatics for top rated Disney Channel animated series "Stanley" as well as for development projects

Inverse Ratio

Customer Experience Engineer

October 2001 - January 2002

Created usability testing plans, moderated and logged usability test sessions and wrote proposals for business development
Modem Media 

Information Architect
August 2000-June 2001
Evaluated and structured navigation and flow of information for web sites and worked with clients to create better content organization and strategy

continues on next page
C. McBride Resume Continued
Gist Communications Inc. 

Graphic Designer
March 2000-August 2000
Designed graphic elements for personalized TV listings web site and interactive program guide and developed style and usability guidelines

Jumbo Pictures, Inc

Animatic Coordinator

February 1996-February 2000

Produced animatics for well regarded animated series: Doug,101 Dalmatians and PB&J Otter!;  (An animatic is a way of previsualizing animation based on story structure and timing before it is animated) and Contributed research  to the development of new projects
Office Manager/Production Assistant

June 1991-January 1996

 Answered phones and managed all communications tools including computers, copiers and fax machines; assisted vp of finance with accounts payable, invoicing, HR and special events planning


	
	
	


